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the chat
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and we will invite you to
come off mute during Q&A




REGIONAL HEALTH HUB
INTRO

Regional Health Hubs (RHHSs) play an important role
supporting DMAHS in key initiatives such as the NJ
FamilyCare Housing Supports Program.

Camden Coalition will:

» Deliver and curate a training series to support
program roll-out

« Serveas a “help line” for providers to field/answer
qguestions and troubleshoot issues through the process

« Liaise between the state, MCOs, and providers to
support implementation

All RHHs will:

 Promote the program to recruit a robust network of
providers within their regions

* Conduct member/community engagement to inform
successful roll-out

Camden
C7) Coalition

TN
GNHCC

Greater Newark Health Carce Coalition
~ >
Health Coalition
of Passaic County
4

TrentonHedlthleam



Disclaimer

The views, opinions and content expressed herein do not
necessarily reflect the official position of the state of NJ's

Department of Community Affairs or Division of Medical
Assistance and Health Services (DMAHS).
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HSP Provider Directory

MCO Break Outs




6-MONTH MILESTONES!!

Celebrating by the Numbers! '

® 68 Housing Supports providers are contracted with at least one MCO!!

® Another 72 agencies are actively working to become providers!!

® Hundreds of members have been connected to services because
of your efforts!!



SURVEY FOR OFFICIAL PROVIDERS

Providers who have at least one signed contract will
receive a Provider Welcome Packet

® Inside the packet is a brief survey.

® Jf you've submitted the survey already, thank you! If not, you've
probably heard from a Camden Coalition staff member, and we will
continue to follow up!

® Jf you recently signed your first contract, you’ll be receiving your
Welcome Packet in the next wave of outreach which will happen later
this month.
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HSP PROVIDER DIRECTORY ] NJ FamilyCare (Medicaid) Housing Supports Program

by Ability Advocates of New Jersey

@ Reviewed on: 11/24/2025

Ability Advocates of New Jersey offers the MJ FamilyCare Housing Supperts Program to Medicaid Next Steps:

members who are homeless or at risk of homelessness and experiencing a clinical risk factor. This... Email
mai

housingsupport@abilityadvecatesofnj.org to

Info and functionality

¥ (servesyour local area)
W Main Services: help find housing . Y :

: . . . i 321 Yale Avenue, Stratford, NJ 08084
& Serving: adults, homeless, near homeless, benefit recipients, nj housing support,

® The provider profile includes:
o Program and agency name * a4 o=
o Organization criteria
o Populations served p—— ;
o Couties served s Pt bl
O
O

Availability: available

H O u rS Of Ope rati O n Description: Ab'll'lty Advocates of New Jersey offers the NJ FamilyCare Housing Supports Program to Medicaid members who are
homeless or at risk of homelessness and experiencing a clinical risk factor.
Contact information | |
This program provides:
1 H Maintaining stable housing (Tenancy Sustaining Services)
O Wh ether you re acceptl ng refe rra IS Maving into stable housing;Movc in Supports)

® Functionality:

Provider: Ability Advocates of New Jersey
O Sea rC h p rOV I d e rs by ZI p/ Cou nty Provider The NJ FamilyCare Housing Supports Program is a new initiative to help individuals with Medicaid and insecure
Description: housing to find and keep housing - because housing is a crucial part of overall health. Eligible Medicaid members can

O Receive a n d ma n ag e refe rra IS receive assistance finding, moving into, and maintaining housing, as well as repairing or modifying their home to

ensure their health and safety.

o Send referrals directly to providers Langusges: - Engln

Cost: Free

o Update referral status
o Print or email provider profiles @ progamswesie

Coverage Area: This program covers residents of the following counties: Atlantic County, NJ, Burlington County, N, Camden County,
NJ, Cumberland County, NJ and Gloucester County, MJ.
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Eligibility People with Disabilities

Whaois this for? O For myself or my family

@ 'm referring someone else

Referral form and referral | (=

Tell us about the person you're helping:

dashboard ot e ey

Use contact info on file * | Stort typing their name x|

Connecting someone new:

H *
Referred On - Referral Status - Last Updated e LDl | John | ‘ boe |
Their Email Address | Jdoe@notanemail com |
22 results Their Phone Number | 555-555-5555 |
Referred On - Applicant Referred By Referral Status
Their Language | English w |
Bla bla 2 Camden Coalition
11/19/2025 ' . et @ Mot Eligible ~ Best way to reach them* Email
Well send them an email with the next steps to contoct this program.
Graham Seeker @ o Text message
. . . 3 Housing Supports Program )
11/13/2025 meapp : s ) ® Pending ~
shone pecge O Phone call
U] Don't reach out
Carry Street 2 Housing Supports Program
11/12/2025 amuniz@camdenhealth.org? Sl 2 @ Eligible ~ o .
A Medicaid Eligibility I have Medicaid - Aetna Better Health of NJ ~
In order to qualify for the Housing Supports Program, you must have Medicoid and
Elmo Street (3 X be assigned to one of the 5 managed core plans in M.
. o Housing Supports Program . )
11/1z/2025 Anna Muniz () Meeds Client Action v
Clinical Risk Factor *  Chronic health condition (ex: asthma; diabetes) ~
N In ovder to gualify for the Housing Supports program, you must have at least one
11/11/2025 I.'iousfl?g Supports Program @ Got Help + qualifying clindcal risk factor,
Anna Muniz
T Housing Instability * Currently experiencing homelessness »

I orger to qualify for the Howsing Supports pragram, you must be homeless or at
risk of hamelessness. Check all that apply:




Next steps

Next Office Hours is January 7 from 1 - 2:30 pm

Bookmark the Housing Supports webpage

Sign up for our Housing Supports Program newsletter

Use our Help Desk Inquiry Form to ask your questions and get timely support
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MCO Breakout
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PROVIDER RESOURCES

Key HSP Provider Resources at Your Fingertips

® Authorization Timelines (start at slide 70): Auth-Forms-and-Auth-Scenarios-8.20.25-Training. pdf

® Referral and Authorization for Tenancy Services: Slide deck

® Referral and Authorization for Move-in and Remodeling Services: Slide Deck

® Billing training: Slide deck

e BiIIing Cheat Sheet: Billing-Cheat-Sheet-—-rev-09.10.25. pdf

® Medicaid Billing Guidance: 2025-09-01_Housing Supports_CMS 1500 Guidance vS.pdf




START UP STEPS

4 Steps to becoming a provider: Materials you need:

#1: NPI training slides here and recording here
® This training goes over the steps to securing your NPI number

#2: Provider enroliment training slides here

® This training goes over how to complete the NJ Housing Supports enrollment
application to obtain a Medicaid ID#

#3: Credentialing training slides here
® This training goes over the credentialing application and best practices

#4: MCO contracting guidance here
® This resource is a guidance to MCO contracting and compliance

*These 4 steps and much more are covered in the Start Up Guide here.



