
   
 

   
 

 
 

Start-up guide for organizations interested in becoming a 
Housing Supports Provider  
A resource from the Camden Coalition for prospective Housing Supports Providers  

 

To stay connected 
• Join our newsletter: We regularly share updates and relevant information through our Housing 

Supports Program newsletter. 
• Register for our training series: We hold trainings and office hours every other Wednesday from 

1-2:30 pm. Sign up for the series and make sure you add the recurring event to your calendar! 
• Bookmark our website: We host all training recordings, slide decks and tools on our Housing 

Supports website. 
• Use our Help Desk: Get your questions answered or set up time for some individual support by 

filling out an inquiry form. 

  

High level overview and background materials on HSP 
Provider Recruitment flyer: 

• This document gives a high-level overview of the Housing Supports Program, like the 
requirements needed to be a provider as well as the four major steps a provider must take in 
order to become a Housing Supports provider. There is also contact information of the 4 RHH's 
in the state of NJ along with a breakdown of the counties they serve. 

Housing Supports Program Start-Up Guide: HSP-Feb-5-Kickoff-Training-for-posting.pdf (slides)  

• This guide is designed to help organizations that are new to the program. It brings 
together key resources and information to support providers as they begin and move 
through the process of becoming a Housing Supports Provider.   

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailchi.mp%2F5eecd8b2466d%2Fnj-familycare-housing-support-program-email-landing-page&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763775806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2OgUXV1ELYQllqirKBBU%2BOcMHAMV%2FCeSh5mLMtT7DXA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdencoalition.zoom.us%2Fmeeting%2Fregister%2FhdfwVQouQsKY59pYzCXTCw%23%2Fregistration&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763802417%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3HA7lTnIXix%2FkghwMuliOIGqOJIKqfef2GMShI24VOI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth.org%2Fwork%2Fnj-familycare-housing-supports-program%2F&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763825324%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Of7RN5fkysyf%2BHw%2FXiRAN9wIZI%2FQc6w642CXeLpIajE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3Da_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu%26origin%3DlprLink%26route%3Dshorturl&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763844800%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cMta80hl6HcMwLrWryt1UAjWCR8pW%2BSOaA0Q5IdeQQc%3D&reserved=0
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2026/01/06132733/NJ-FamilyCare-Housing-Support-Program-provider-recruitment-flyer__01.2026.pdf
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2026/01/06133442/Updated-New-HSP-Overview.pdf


   
 

   
 

4 Steps to becoming a provider: Materials you need 
1. NPI training: NPI_training_03.19.2025_final (slides) Securing an NPI number — 3/19/25 on 

Vimeo (recording) 
This training goes over the steps to securing your NPI number (step 1 of 4 to becoming 
an HSP provider) 

2. Provider enrollment training: NJ-Provider-
Enrollment_training_to_post_04.16.2025.pptx (slides) 

This training goes over how to complete the NJ Housing Supports enrollment application 
to obtain a Medicaid ID# (step 2 of 4 to becoming an HSP provider) 

3. Credentialing training: Credentialing_training_to_post_04.16.2025.pptx (slides) 
This training goes over the credentialing application and best practices (step 3 of 4 to 
becoming an HSP provider) 

4. MCO contracting resource: Contracting-Guidance_June_2025_to_post.pdf 
This resource is a guidance to MCO contracting and compliance (step 4 of 4 to becoming 
an HSP provider) 

  

Delivering HSP services: details you need to know 
Program services dictionary: Services-Dictionary_FINAL_vS.pdf 

• This document outlines the four services of the Housing Supports Program. It goes over service 
limitations, criteria, and billing. 

Program services training: HSP Feb 19 Services Definitions Training for posting (slides) Covered 
services — 2/19/2025 on Vimeo (recording) 

• This training goes over the four services in the Housing Supports Program in great detail. It will 
go over what is written in the "Services Dictionary" document shared above.  

Duplicative services: Programs-That-Are-Duplicative-of-HSP-Services-.pdf  

• This is a chart that lists the Medicaid programs that are considered duplicative to each of the 
four Housing Supports services. Not every Medicaid program is duplicative to a Housing 
Supports service (e.g., MLTSS is not duplicative for Pre-tenancy services; however, it is 
duplicative for Move-in Supports). There are codes listed in that chart to help the provider know 
how that particular Medicaid program is coded in eMEVS (e.g., MLTSS can be coded as 61, 63, 
or 64). eMEVS stands for Electronic Medicaid Eligibility Verification System and it's how 
providers check if a member is enrolled in Medicaid and what Medicaid programs they are in.  
 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F03%2F25125733%2FNPI_training_03.19.2025_final.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763919222%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iw5MKXJsVoDHFIWaaCDQxm87d4dY4H33FlfiwMHM7GI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1069274163&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763937457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8kzpPsG7KVCgAhEfP1w70w%2BEqhgugPTYF%2B3iAUDCVWM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1069274163&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763937457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8kzpPsG7KVCgAhEfP1w70w%2BEqhgugPTYF%2B3iAUDCVWM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%252Fwp-content%252Fuploads%252F2025%252F04%252F21155707%252FNJ-Provider-Enrollment_training_to_post_04.16.2025.pptx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763956793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0S0mgWY3oeQAXsohVlfNfl7%2BEDJeDyTsNc1rUm3Odek%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%252Fwp-content%252Fuploads%252F2025%252F04%252F21155707%252FNJ-Provider-Enrollment_training_to_post_04.16.2025.pptx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763956793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0S0mgWY3oeQAXsohVlfNfl7%2BEDJeDyTsNc1rUm3Odek%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%252Fwp-content%252Fuploads%252F2025%252F04%252F21155711%252FCredentialing_training_to_post_04.16.2025.pptx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562763979610%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r4%2FbR7r48sWH0fACpfPBquK36l0sQ3PBbjGIZcgxnms%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F06%2F24125215%2FContracting-Guidance_June_2025_to_post.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764000709%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=va0KToJkHnSilvipjv4ODAqvJS%2FxlQTHHGrBsL%2F6TW8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F04%2F02124546%2FServices-Dictionary_FINAL_vS.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764022659%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=e6OBpd%2Fei%2FLLxRIkx3X27IKcl%2BAaE37Y9XjVTX8VIsI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F02%2F24130155%2FHSP-Feb-19-Services-Definitions-Training-for-posting-.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764042334%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y%2BxcIPU9CqDnkyuTVay0JzJ0fma4Istj%2FAXudRRo0lA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1059814738&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764069476%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n8jIIRrHv7xZWh6ds62Kcr2tOHfBliajfxexZuJcL8c%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1059814738&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764069476%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n8jIIRrHv7xZWh6ds62Kcr2tOHfBliajfxexZuJcL8c%3D&reserved=0
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2026/01/06140738/Programs-tht-are-duplicative-of-HSP-services-%E2%80%94-November-2025.pdf


   
 

   
 

Authorizations, billing, and payment 
Authorization trainings:  

• Referral-and-Authorization-for-pre-tenancy-and-tenancy-sustaning-services__05.014.25-
slides.pdf 

o Overview of the referral and authorization process for Pre-tenancy and Tenancy 
Sustaining services 

• Referral and Auth Training Move In Remodel_6.4.25 
o Overview of the referral and authorization process for Move-in & Residential 

Modifications and Remediation Services 
• Auth-Forms-and-Auth-Scenarios-8.20.25-Training.pdf 

o Detailed walk through of how to fill out the IAT, LON, and HSP forms 

Billing cheat sheet: Billing-Cheat-Sheet-—-rev-09.10.25.pdf 

• This is a guide for filing a claim. Within the document are links to the billing training and the 
CMS 1500 Claim form instructions 

Payment structure and fee schedule: nj-familycare-comp-prtcl-aprvl-ltr-01132025.pdf 

• A document that details the payment structure for each HSP service 

 

Other resources 
MCO staff contacts: MCO-Staff-Contacts_v3__01.2026.pdf 

• List of each MCO's staff contacts  

HSP Provider Guidance Packet: Housing-Supports_Provider-Guidance-
Standards_v08_14_2025_PDF.pdf 

• This guidance document serves as a resource for current and prospective Housing Supports 
providers who provide or are seeking to provide housing supports services. 

MCO Guidance: Housing-Supports-MCO-Guidance-Standards_v06-12-2025.pdf 

• This guidance document contains the Housing Supports program standards and guidelines for 
NJ FamilyCare MCOs 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F05%2F19123255%2FReferral-and-Authorization-for-pre-tenancy-and-tenancy-sustaning-services__05.014.25-slides.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764119791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YPNB6Cbwco88wzsyfb2saW2as5kCTADdsLuHPu9vqGQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F05%2F19123255%2FReferral-and-Authorization-for-pre-tenancy-and-tenancy-sustaning-services__05.014.25-slides.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764119791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YPNB6Cbwco88wzsyfb2saW2as5kCTADdsLuHPu9vqGQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F06%2F09104147%2FReferral-and-Auth-Training-Move-In-Remodel_6.4.25_for-posting.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764144919%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qQ2vGtmuljHaQzGl3QSZxr22vGmJ0%2BUD6YdV9%2BTzNgo%3D&reserved=0
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2025/08/25153209/Auth-Forms-and-Auth-Scenarios-8.20.25-Training.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F09%2F10161130%2FBilling-Cheat-Sheet-%25E2%2580%2594-rev-09.10.25.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764165219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MNIpeXrB0qxX1XHOwTUNhAEK%2BG4z62GcVaiDMQ581DE%3D&reserved=0
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2026/01/13110554/2025-09-01_Housing-Supports_CMS-1500-Guidance-vS.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcamdenhealth-website-media.nyc3.digitaloceanspaces.com%2Fwp-content%2Fuploads%2F2025%2F01%2F30154617%2Fnj-familycare-comp-prtcl-aprvl-ltr-01132025.pdf&data=05%7C02%7Ctbrown%40camdenhealth.org%7Cd89d368077d04089f68008de1711e382%7Cbcdaf06b91cb4fc7aee98748600ed7a2%7C0%7C0%7C638973562764185327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y4GO7bCK5sfp4GbKT4RvPmRrztOK4UcYD0PJKvp2elM%3D&reserved=0
https://camdenhealth-website-media.nyc3.digitaloceanspaces.com/wp-content/uploads/2026/01/06141831/MCO-Staff-Contacts_v3__01.2026.pdf
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