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Housekeeping
Please drop your name, 
organization and role into 
the chat

Use the Raise Hand function 
and we will invite you to 
come off mute during Q&A

This session will be recorded 
and posted on the 1115 
Resource page



REGIONAL HEALTH HUB 

INTRO

expert, strategy partner and program
implementor

• Innovate on population and public health 

interventions in response to local needs

Regional Health Hubs (RHHs) play an
important role supporting DMHAS in key
initiatives

RHHs bring together multiple sectors to address 
state priorities and other pressing concerns

Functions of a Regional Health Hub:

• Convene stakeholders in healthcare and beyond 

in support of state Medicaid priorities

• Operate Health Information Exchange (HIE)

• Serve Medicaid and other state agencies as a local



REGIONAL HEALTH HUB 

INTRO

Camden Coalition will:

• Deliver and curate a training series to support program roll-out

• Serve as a “help line” for providers to field/answer questions and troubleshoot 
issues through the process

• Liaise between the state, MCOs, and providers to support implementation

All RHHs will:

• Promote the program to recruit a robust network of providers within their regions

• Conduct member/community engagement to inform successful roll-out

Regional Health Hubs will play a role in NJ FamilyCare 

Housing Supports Program implementation
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DISCLAIMER

Disclaimer

The views, opinions and content expressed herein do not 
necessarily reflect the official position of the state of NJ’s 

Department of Community Affairs or Division of Medical 
Assistance Healthcare Services (DMAHS)



Training 

Objectives
Understand what an NPI is

Understand docs/info you’ll 
need in order to apply for 
an NPI

Walk through the process of 
obtaining your NPI

Understand next steps once 

you have your NPI



Background



BACKGROUND

1. Obtain an NPI number

2. Complete NJ state enrollment

3. Credential with MCOs

4. Contract with MCOs

REMINDER:
Steps to Becoming an NJ FamilyCare Housing 

Supporting Provider



WHAT IS AN NPI

NPI stands for National Provider Identifier
It is a standardized 10-digit number that allows health information to be 

exchanged more quickly

Used by health care providers, health plans, and health care clearinghouses 
in their administrative and financial transactions
There are two types:

Type 1: Individual NPI 

Type 2: Organizational NPI

Refer to Health Resources in Action training deck (created for use in 

Massachusetts) for more background and detail

What is an NPI?

https://hria.org/wp-content/uploads/2025/02/NPI-101-FINAL-PRESENTATION-052024.pdf
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WHAT IS AN NPI

Yes, all Housing Supports Providers will need a Type 2 NPI with the correct
taxonomy codes

Taxonomy codes indicate which services you will provide

Those taxonomy codes are:
Pre-tenancy and Tenancy Sustaining Services: 251B00000X (Case Management) 
Residential Modifications and Remediation Services: 171W00000X (Contractor)

Your employees will not need a Type 1 NPI for this program as billing will occur
at the organizational level

If your organization already has a Type 2 NPI, you will need to update it to
include the new taxonomy code(s) associated with this program

Does my organization need an NPI?



Getting started



GETTING STARTED

Organization name (legal name) 

Employer Identification number (EIN)

Name of authorized official for the organization

Phone number of authorized official for the organization 

Organization mailing address

Taxonomy codes (Provider type) 

Organization phone number

Contact Person(s) Name, Phone and Email

Be ready with this documentation/information 

when you begin the process:



GETTING STARTED

https://nppes.cms.hhs.gov/#

Navigate to NPPES https://nppes.cms.hhs.gov/#/ and begin 

by creating a login account

https://nppes.cms.hhs.gov/


GETTING STARTED

conditions
1. Accept the terms and

2. On the right side of the
screen, click: Create or
Manage an Account

3. You will be redirected to
the CMS Identity & Access
Management System

4. Accept the terms and 
conditions

5. Click “Create Account Now”

A  few preliminary steps
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GETTING STARTED

1. Confirm that there is not an
existing user name linked
to the email address that
you are using

Information

address if necessary

2. Provide your User

3. Accept the standardized

4. Create a User ID and
password, along with

authentication

several security questions

5. Set up multifactor

6. When the Final Complete
lights up blue you can
navigate back to NPPES to
begin the NPI process

Complete the Registration steps
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GETTING STARTED

1. Confirm that there is not an
existing user name linked
to the email address that
you are using

Information

address if necessary

2. Provider your User

3. Accept the standardized

4. Create a User ID and
password, along with

authentication

several security questions

5. Set up multifactor

6. When the Final Complete
lights up blue you can
navigate back to NPPES to
begin the NPI process

Complete the Registration steps

Don’t click here on “Continue to Home 

Page”; instead, navigate back to NPPES



Getting your NPI



GETTING YOUR NPI

https://nppes.cms.hhs.gov/#

Navigate to NPPES https://nppes.cms.hhs.gov/#/ 

and sign in with your newly created login

https://nppes.cms.hhs.gov/


GETTING YOUR NPI

• The following content and most of the screenshots
have been pulled from Health Resources in Action
and their 2024 webinar “How to Apply for a National
Provider Identifier”

• We have added yellow arrows and text boxes in the
few places where we have details specific to the NJ 

FamilyCare Housing Supports Program.

• The following slides will pick up at “Step 3”
• you’ve completed Steps 1 and 2 by gathering your documentation 

and creating your account.

• These slides focus on applying for your NPI online

Like this 

one
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GETTING YOUR NPI

We 

recommend 

choosing 

“Same as 

mailing 

address”

There is no 

need to add 

additional 
practice 

locations
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GETTING YOUR NPI

hria.org/grants/hrsn-integration-fund
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For the Housing Supports 

Program you can add one or 

two codes

Pre-tenancy and Tenancy 

Sustaining Services:

• Choose “Not a group” for 
Practice Type

• Add code 251B00000X (Case

Management)

Residential Modifications and 

Remediation Services:

• Choose “Multi-specialty” or 
“Single Specialty” for
Practice Type

• Add code 171W00000X

(Contractor)

Step 9. Find and choose your Taxonomy 

Code(s)
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GETTING YOUR NPI

Who from my organization should complete this process?
An administrator

Why do I need my SSN?
You will need your SSN to create your account, but not to apply for the Type 2 NPI.

Do I need to establish my Employer in the CMS system?
No; once you create your account within the CMS system you should navigate back to NPPES 

to complete your NPI application.

What address should I associate with my Type 2 NPI number?
Your organization’s headquarters or mailing address (not a PO Box) 

Be consistent

Should I add both taxonomy codes even if I’m not sure I’ll be billing under both?
Yes, if you are not sure, there is no downside to adding a code that you do not end up using

Frequently Asked Questions



I (now) have a Type 2 NPI 
#
What’s next?



STATE ENROLLMENT

1. Obtain an NPI number

2. Complete NJ State Enrollment

3. Credential with MCOs

4. Contract with MCOs

Steps to Becoming an NJ FamilyCare Housing 

Supporting Provider



STATE ENROLLMENT

1. Obtain an NPI number

2. Complete NJ State Enrollment

3. Credential with MCOs

4. Contract with MCOs

NJ State Enrollment • NJ State Enrollment is also termed: 
“Completing your Provider 
Application” or “Getting your NJ 

FamilyCare Medicaid ID #”
• Enrollment requires you to choose 

a “Provider Specialty” that will 
associate your organization with 

the Housing Supports Program

• Enrollment for the Housing 

Supports Program is open



Next steps

• Sign up for our Housing Supports Program newsletter here

• Training and office hours will be held every other
Wednesday from 1-2:30pm

• Upcoming trainings:

• 4/2: Office Hours (open Q&A)

• 4/16: Topic TBD

https://camdenhealth.org/work/nj-familycare-housing-supports-program/
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