
Credentialing

Best practices for completing your Credentialing application



Objectives
Understand where my 
organization fits into the 
process

Background on credentialing

Required docs

Completing the 
credentialing application



Background



BACKGROUND

1. Obtain an NPI number

2. Complete NJ state enrollment 

3. Credential with MCOs

4. Contract with MCOs

REMINDER: 
Steps to Becoming an NJ FamilyCare Housing 
Supporting Provider

*Note: Order of these steps 
will vary by MCO



BACKGROUND

New vs. Existing Providers: 
Steps to Becoming a NJ FamilyCare Housing Supports Provider

*Note: Order of these steps will vary by MCO

Providers new to billing Medicaid/contracting 
with MCOs

Providers already contracting with MCOs

Obtain an NPI 
number

Obtain a Type 2 NPI using your main business 
address and ensure the correct taxonomy code(s) 

are associated with it

Determine the Type 2 NPI you will use to bill for Housing 
Supports services. Ensure the correct taxonomy code(s) are 

associated with it.

Complete NJ state 
enrollment

Complete the NJ state enrollment application to 
obtain a Medicaid ID # and ensure that it is 

associated with the Housing Supports program and 
the services you intend to bill for.

Complete the NJ state enrollment application with your 
existing Medicaid ID# to ensure it is associated with the 

Housing Supports program and the services you intend to 
bill for.

Credential with 
MCOs

Complete the credentialing application in order to ensure that the MCO has confirmed you meet all criteria to 
bill for Housing Supports Services. This step is required for all providers new to the Housing Supports program 
regardless of whether you have already credentialed with the MCO. *The process will differ from Home 
Modifications and Remediations.

Contract with MCOs Initiate a contract with the MCO
Initiate or amend an existing contract with an MCO. You 

should figure this out with your MCO contracting team as 
the process may vary.



Credentialing is a process that a provider completes with the Managed 
Care Organization(s) in order to join their network

The process ensures that you are in compliance with the MCO’s 
requirements

It ensures that when you submit a claim, the MCO has a record that 
you are allowed to bill for these specific services

What is credentialing?



BACKGROUND

The credentialing application we will review today is specific to the NJ 
FamilyCare Housing Supports program

The application for tenancy services is standard across all five MCOs

It is required for all providers who are looking to provide pre-tenancy 
or tenancy-sustaining services

Providers who plan to provide Move-in Supports must also be credentialed for 
pre-tenancy and/or tenancy-sustaining services

Providers who plan to provide and bill for Residential Modifications will fill out 
the Non-Traditional Provider Credentialing Application

Credentialing for the NJ FamilyCare Housing 
Supports Program



Aetna and United require providers to complete state enrollment (step 
2 in our roadmap) before completing the credentialing process

Fidelis, Horizon and Wellpoint will allow providers to complete the 
credentialing process before or in parallel with the state enrollment 
process

When can I credential?



Required 
Documentation



REQUIRED DOCUMENTS

Required Docs for all applicants

Some MCOs will require you to have 
completed NJ enrollment in order to 
complete the credentialing process 
which means you will need your 
Medicaid ID#

All applicants will need:

• NJ Business Registration

• Copy of your general and/or 
professional liability insurance in 
required amounts

• Current copy of the DMAHS 
Disclosure of Ownership form (also 
required for NJ Enrollment)



REQUIRED DOCUMENTS

Additional documentation 
required

The Credentialing Application has 
two pathways

Orgs participating in certain 
government programs (“deemed” 
organizations)

All other organizations

“Deemed” organizations are those 
who are active and in good standing 
with one or more qualifying 
government programs

Required documentation will vary 
for each group



REQUIRED DOCUMENTS

Am I a “deemed” organization?
If you are active and in good standing 
with one or more of the government 
programs listed here you are a “deemed” 
organization.

You will need to provide relevant 
documentation (such as a signed 
contract) proving current enrollment 
in all programs that you check off.

You will then be able to skip over Part 
III of the application.



REQUIRED DOCUMENTS

What if I’m not a “deemed” organization
If you are not active in any of the listed 
programs, you are not a “deemed” 
organization and will need to provide 
the following documentation:

• Documentation of organization 
indicating 3 years of experience

• Resumes of organization staff with 2+ 
years of experience (make sure the 
resumes are current)

• Form W-9 or any other tax document



Completing the 
credentialing 
application



COMPLETING THE 
CREDENTIALING APPLICATION

Required Fields (denoted in 
red):

• Full name of individual 
completing this form

• Legal Business Name

• Owner 
For a non-profit, a “person with 
an ownership or control interest” 
includes an individual or entity 
that is an officer, director, or 
trustee (eg: Board member)

• Mailing Address

• Phone number

• Email

• NPI

• Tax ID Number (EIN #)

Part I. Organization 
Information



COMPLETING THE 
CREDENTIALING APPLICATION

Required Attachments

• NJ Business Registration
• https://business.nj.gov/pages/re
gister-your-business

• Current General and/or 
Professional liability insurance 
certificate(s) in required 
amounts

• Copy of Disclosure of 
Ownership form (also required 
for NJ Enrollment)
• https://test.njmmis.com/downlo
adDocuments/FD-
452DMAHSDisclosureForm.pdf

Part I. Organization 
Information

https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://business.nj.gov/pages/register-your-business
https://test.njmmis.com/downloadDocuments/FD-452DMAHSDisclosureForm.pdf
https://test.njmmis.com/downloadDocuments/FD-452DMAHSDisclosureForm.pdf
https://test.njmmis.com/downloadDocuments/FD-452DMAHSDisclosureForm.pdf
https://test.njmmis.com/downloadDocuments/FD-452DMAHSDisclosureForm.pdf
https://test.njmmis.com/downloadDocuments/FD-452DMAHSDisclosureForm.pdf


COMPLETING THE 
CREDENTIALING APPLICATION

Part I. Services 
Summary

All fields in the “services 
summary” section are 
required.

• You must check off pre-
tenancy and/or tenancy-
sustaining services at 
minimum.
• Remember this 

credentialing application is 
not used for home mods 
and remediations.

• You must check off at least 
one county

• You must check off at least 
one special population.

• If you check “Other” you 
must explain in more detail.



COMPLETING THE 
CREDENTIALING APPLICATION

Part I. Services 
Summary

All fields in the 
“services summary” 
section are required.

• Adequately describe 
the organization and 
services provided.



COMPLETING THE 
CREDENTIALING APPLICATION

Part II. Self-Attestation

This whole section is 
required.

All applicants must to attest 
to all of the organization 
responsibilities listed in the 
first question.

HMIS is required for 
participating in the 
Housing Supports 
program unless your 
organization is prohibited 
from using HMIS.



COMPLETING THE 
CREDENTIALING APPLICATION

Part II. Minimum 
Standards

All applicants must check Yes or 
No indicating whether they are 
active and in good standing with 
any of the listed programs. 
*You may not be a subgrantee or 
subcontractor in order to check Yes 
for this question.

If you check Yes, you must check 
off at least one program. Check all 
that apply and for which you have 
documented proof of current 
enrollment.

If you check No, don’t worry! You 
are not required to participate in 
any of the listed programs in order 
to be a Housing Supports Provider.



COMPLETING THE 
CREDENTIALING APPLICATION

Part III. Organization 
Experience

Part III is not required if you participate 
in one of the listed government programs 
and you have provided documentation 
proving you are active.

If you are completing Part III, all of these 
fields are required.

• You must check off at least one target 
population. If you check Other you 
must explain further.

• Organizations must have 3+ years 
experience providing tenancy services, 
and supporting documentation, in 
order to become a Housing Supports 
provider.

• Organizations must have at least 3 full-
time employees (FTEs) with 2+ years 
of experience delivering services. MCOs 
will look for relevant titles and dates of 
employment. 

• Current resumes of at least 3 FTEs 
must be attached to the application.



COMPLETING THE 
CREDENTIALING APPLICATION

Part III. Organization 
Mission

All fields under Organization 
Mission are required.

In order to be eligible for the 
Housing Supports Program, 
you must be able to check 
Yes to all three questions.

Make sure your free-text 
answers are thorough and 
capture your organization’s 
authentic commitment to 
these values.



COMPLETING THE 
CREDENTIALING APPLICATION

Part III. Organization 
Capacity and Capabilities
These two fields are required. 

• Strong responses will include the number 
and type of partners, and name who those 
partners are.

• You must be able to attest to experience 
providing services in all three settings. 
“Mobile” means you are able to deliver 
services and support clients in the 
community.

Part III. Financial and Legal 
Status

These four fields are required.  In order to 
qualify for the Housing Supports Program:

• Your organization must be in good standing 
with government programs

• You must be able attest to multiple revenue 
sources and cost controls and attach 
relevant tax documents such as a W9.

• You must be able to attest that no criminal 
proceedings have been initiated and that no 
investigations, sanctions or suspensions have 
been initiated against the organization.



COMPLETING THE 
CREDENTIALING APPLICATION

Part IV. Affirmation of 
Accuracy and 
Completeness

Review Part IV carefully.

You must be able to attest to 
the accuracy and 
completeness of your 
application.

An authorized representative 
must sign, print, date and 
print out this attestation for 
inclusion in your application 
packet.



25

As part of the credentialing process, MCOs 
will verify that providers have obtained 
necessary background checks for staff

Program element Required guidance

Type of 

background check

Fingerprint-based background checks are 

required

Required staff

All staff physically delivering Housing 

Supports services (i.e., not administrative 

staff) 

Frequency of 

signing MCO 

attestation form

During credentialing & every 3 years 

thereafter during re-credentialing

Frequency of staff 

background check

New employees require a pre-

employment background check 

During re-credentialing, required 

employees must have been fingerprint 

background checked in the last 3 years

Disqualifying 

offenses

Providers have discretion but must be 

consistent with state/federal law

Database accessed New Jersey state database

Step-by-step instructions to obtain 

fingerprinting

1. Provider requests background check: 

Provide the employee with the service 

code (2F1BF3) and Case Contributor 

Number (EMPLOYER) 

2. Employee schedules fingerprinting: 

Employee contacts IdentoGO with 

service code, CCN, payment, and 

employer information

3. Employee fingerprinted: Visit 

IdentoGO location

4. Employer reviews results: Receives 

results by mail if criminal history found, 

or through online portal

5. Employer signs MCO attestation 

forms: Completes after all employees 

have cleared checks

Please refer to DMAHS issued guidance as source of truth



Support with the 
process



SUPPORT

Remember to take advantage of the Camden Help Desk 
as you work through these milestones

Milestone Official process owner Direct questions to:

Overall program DMAHS

Camden Help Desk
(Submit requests through our inquiry 

form)

NPI NPPES

NJ Enrollment
Gainwell

njmmisproviderenrollment@gainwelltechn
ologies.com

Credentialing
MCOs

Contracting Specific MCO

DCA Readiness grant 
reporting

DCA
Rita.mirabell@dca.nj.gov
Christie.Zelek@dca.nj.gov

https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl
mailto:Rita.mirabell@dca.nj.gov
mailto:Christie.Zelek@dca.nj.gov


SUPPORT

Managed Care Organization Designation email address

Aetna Angelica Miranda: mirandaa2@aetna.com

Kimberly Lees: LeesK1@aetna.com

June-Delina Parkes: ParkesJ@aetna.com

Fidelis Marlene G. Mercado: Marlene.G.Mercado@fideliscarenj.com

Karen Smith-Parris: Karen.Smith-Parris@fideliscarenj.com

Horizon Alana McDonald: Alana_McDonald@horizonblue.com

Jill Volarich: Jill_Volarich@horizonblue.com

United Anjanette Williams: hcbsprovidernetwork@UHC.com

Wellpoint NJHousing@wellpoint.com

National Provider Services Line

Telephone: (800) 397-1630

Mon-Fri 8AM-8PM EST

Credentialing Contacts for each MCO 

mailto:mirandaa2@aetna.com
mailto:LeesK1@aetna.com
mailto:ParkesJ@aetna.com
mailto:Marlene.G.Mercado@fideliscarenj.com
mailto:Karen.Smith-Parris@fideliscarenj.com
mailto:Karen.Smith-Parris@fideliscarenj.com
mailto:Karen.Smith-Parris@fideliscarenj.com
mailto:Alana_McDonald@horizonblue.com
mailto:Jill_Volarich@horizonblue.com
mailto:hcbsprovidernetwork@UHC.com
mailto:NJHousing@wellpoint.com


All the links in one place

• Join our newsletter: We regularly share updates and relevant information through our 
Housing Supports Program newsletter.

• Register for our training series: We hold trainings and office hours every other Wednesday 
for 1-2:30pm. Sign up for the series and make sure you add the recurring event to your 
calendar!

• Bookmark our website: We host all training recordings, slide decks and tools on our Housing 
Supports website.

• Access the state’s official guidance and forms: All official documents released by the 
Department of Medical Assistance and Health Services (DMAHS) are posted on this site

• Use our Help Desk: get your questions answered or some individual support by filling out an 
inquiry form.

Connect with the Camden Coalition for training, 
troubleshooting and support

https://mailchi.mp/5eecd8b2466d/nj-familycare-housing-support-program-email-landing-page
https://mailchi.mp/5eecd8b2466d/nj-familycare-housing-support-program-email-landing-page
https://camdencoalition.zoom.us/meeting/register/hdfwVQouQsKY59pYzCXTCw#/registration
https://camdencoalition.zoom.us/meeting/register/hdfwVQouQsKY59pYzCXTCw#/registration
https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/official-hsp-documents/
https://camdenhealth.org/official-hsp-documents/
https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl
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