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Housekeeping Please drop your name, 
organization and role into 
the chat

Use the Raise Hand function 
and we will invite you to 
come off mute during Q&A



REGIONAL HEALTH HUB 
INTRO

Regional Health Hubs (RHHs) play an important role 
supporting DMAHS in key initiatives such as the NJ 
FamilyCare Housing Supports Program.

Camden Coalition will:

• Deliver and curate a training series to support 
program roll-out

• Serve as a “help line” for providers to field/answer 
questions and troubleshoot issues through the process

• Liaise between the state, MCOs, and providers to 
support implementation

All RHHs will:

• Promote the program to recruit a robust network of 
providers within their regions

• Conduct member/community engagement to inform 
successful roll-out



DISCLAIMER

Disclaimer

The views, opinions and content expressed herein do not 
necessarily reflect the official position of the state of NJ’s 
Department of Community Affairs or Division of Medical 

Assistance and Health Services (DMAHS).



Agenda Updates & Reminders

New Jersey HSP Budgeting 
Tool



Updates & Reminders



HSP PROVIDER DIRECTORY

Providers who have at least one 
contract AND submitted a provider 
survey are listed in the directory

This is accessible to MCOs, 
referring providers, and members

Serves as a tool to list specific 
details about your organization –
like eligibility criteria, counties 
served, contact information, and 
operating hours – to ensure the 
right referral is sent to you

Once your profile is claimed, you 
have the power to update your 
provider profile as needed

Link: https://bit.ly/njhsp-providers

Important details about the 
Housing Supports Program 
Provider Directory

https://bit.ly/njhsp-providers
https://bit.ly/njhsp-providers
https://bit.ly/njhsp-providers


NEW WEBPAGE FOR PROMOTIONAL MATERIALS

The new HSP 
Outreach Toolkit 
(link here)

https://camdenhealth.org/nj-hsp-outreach-toolkit/


HMIS DOCUMENTATION

Answer:

If the child in a household is the authorized member for Tenancy 
Services, providers should list the adult as the head of household in 
HMIS but use the child’s information when documenting touchpoints in 
the Contact Log.

Note: All touchpoints are logged in the Contact Log section of HMIS, 
NOT the Progress Notes section.

Q: When the child is the authorized member, how 
does this impact what providers record in HMIS?



Next steps
• Next Office Hours is March 4 from 1 – 2:30 pm. 

• Bookmark the Housing Supports webpage here. 

• Sign up for our Housing Supports Program newsletter here.

• Use our Help Desk Inquiry Form to ask your questions and get timely support 
here.

https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl


csh.org



Services 
Budgeting 

Tool
A resource under development 

to help organizations plan to 
incorporate Housing Supports 

Program revenue into their 
budget

A resource developed by CSH and 
the Camden Coalition to help 

organizations plan to incorporate 
Housing Supports Program revenue 

into their budget



Services Budget Tool

The Supportive Housing 
Services Budget Tool (SBT) 
is a tool that has been 
adapted in communities 
across the country that 
have expanded housing 
supports through Medicaid, 
like the HSP. 

It can be used to estimate 
costs and revenue that can 
be generated through 
participation in the HSP

What is it?

https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/work/nj-familycare-housing-supports-program/


SBT Development

CSH and Camden Coalition coordinated to adapt the tool and an 
accompanying manual specifically to NJ Housing Supports Program.

Tool was tested by two providers who gave feedback directly to CSH

All feedback was incorporated prior to posting final versions on the 
Camden Coalition website

This session will be recorded to help future users access guidance



Today’s Session 

CSH will walk through each sheet and section of the tool, leaving the 
slide deck and sharing the tool itself

CSH will utilize a sample budget created to test the tool to fill in cells in 
real time and demonstrate functionality

Sample data are consistent with screenshots in the manual

Time will be budgeted at the end of the session for questions and 
answers

Time for Providers who helped test the drafted tool to give feedback on 
their experience
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