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HOusekeeplng ® Please drop your name,

organization and role into
the chat

® Use the Raise Hand function
and we will invite you to
come off mute during Q&A




REGIONAL HEALTH HUB
INTRO

Regional Health Hlsle (1I<{HHS) play an imp}?rtarl:lt role Camden
supporting DMAHS in key initiatives such as the NJ * 43
FamilyCare Housing Supports Program. (J Coahtlon

Camden Coalition will:

« Deliver and curate a training series to support |
program roll-out G N - C

« Serve as a “help line” for providers to field/answer
questions and troubleshoot issues through the process

» Liaise between the state, MCOs, and providers to y_x
support implementation H C P C ’, Fealth Coalition,
All RHHs will: )

* Promote the program to recruit a robust network of
providers within their regions

e Conduct member/community engagement to inform &%
successful roll-out TrentonHealthTeam

Greater Newark Health Carc Coalition



Disclaimer

The views, opinions and content expressed herein do not
necessarily reflect the official position of the state of NJ's

Department of Community Affairs or Division of Medical
Assistance and Health Services (DMAHS).
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Updates & Reminders

New Jersey HSP Budgeting
Tool




Updates & Reminders




HSP PROVIDER DIRECTORY

Important details about the
Housing Supports Program
Provider Directory

® Providers who have at least one
contract AND submitted a provider
survey are Tisted in the directory

® This is accessible to MCOs,
referring providers, and members

® Serves as a tool to list specific
details about your organization —
like eligibility Criteria, counties
served, contact information, and
operating hours — to ensure the
right reférral is sent to you

® Once your profile is claimed, you
have the power to update your
provider profile as needed

® Link: https://bit.ly/njhsp-providers

Y Show only programs serving my ZIP code:

| FILTER THIS LIST

Housing Supports Program Provider Directory

(] NJ FamilyCare (Medicaid) Housing Supports Program
by Prism Support Services

@ Reviewed on: 11/24/2025

Prism Support Services offers the NJ FamilyCare Housing Supports Program to Medicaid members who Next Steps:

are homeless or at risk of homelessness and experiencing a clinical risk factorThis program... - ) .
Email info@ prismsupportservices.com to get
services.
Serves your local area

@Eligibility: ,  pagple with Disabilities., © Open Now : 8:00 AM - 5:00 PM EST v
» Ourorganization is not equipped to
serve: Minors

W Main Services: help find housing

& Serving: adults, families, homeless, near homeless, benefit recipients, nj housing support,
g : 2 » » P M) g support,

all disabilities
&
OTES SUGGEST S

MORE INFO s
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NJ FamilyCare (Medicaid) Housing Supports Program
by Jewish Family Service (JFS) of Atlantic & Cape May Counties

@ Reviewed on: 11/24/2025

v

Jewish Family Service of Atlantic & Cape May Counties (JFS) offers the NJ FamilyCare Housing Supports Next Steps:

Program to Medicaid members who are homeless or at risk of homelessness and have a qualifying... ) » ) .
Email hsp@ijfsatlantic.org to get services.

Serves your local area
@ Eligibility: This program helps people of any age © Open Now: 500 AM - 5:00 PM EST
W Main Services:  help find housing , home goods

& Serving: all ages, homeless, near homeless, nj housing support, benefit recipients

&
OTES SUGGEST I

»
A
S il

MORE INFO w cayE SHARE N


https://bit.ly/njhsp-providers
https://bit.ly/njhsp-providers
https://bit.ly/njhsp-providers

NEW WEBPAGE FOR PROMOTIONAL MATERIALS

The new HSP
Outreach Toolkit

(link here)

Spanish

FAM LYCARE

Cobertura de salud asequible. Atencién d

Si necesita ayuda para encontrar vivienda o
conservarla, puede ser elegible para recibir
ayuda GRATUITA del Programa de Apoyos

para la Vivienda de NJ FamilyCare

£Qué es el Programa de Apoyos

para la Vivienda?

€ programa ayuda a que las personas de fadas

las edodes con NJ FamiyCare (Medicaid) que

tengan necesidades relacionadas con la vivienda

y una afeccién médica se conecten con una

agencia de vivienda para:

« Encontrar un ugar en donde Vivr.

*  Mudarse 0 una vivienda.

*  Quedarse en su vivienda.

*  Hacer cambios en su vivienda para mejorar
su salud.

2Quién puede obtener estos servicios?

Personas de fodas los edades que cumplan con

105 Siguientes fres requisitos

1] Tener N FamilyCare (Medicaid).

2| Tener una ofeccién médica.

3| Tener una necesidad relacionada con la
viviendo.

Camden u .
7 Coalition oot

Howwework «~  Resource library  Get connected .  Events & opy

NJFamilyCare
I=lEMENE SR eIn e

Program outreach
toolkit

Program overview Promotional materials Customizable materials for provide:

Welcome to
the NJFamilyCare Housing
Supports Program outreach toolkit!

This toclkit includes flyers and fact sheets in multiple languages 1o help
spread the word abeut this new NI FamilyCare (Medicaid) benefit. In the
future, we intend to edd new rescurces to the toolkit including sample
social media posts and blurbs for newsletters. Stay tunad!

Background

Beginningin July 2025, Mew Jersey residents enrclled

inMJ FamilyCare (Madicaid) could start using their insurance

toget housing services. Eligible Medicaid members can now use their
insurance to get help finding a place to live—just like they use their
insurance to gat their teeth cleaned at the dentistor get a flu shot at
their doctor’s office. The new servics is called the NI FamilyCare Housing
Supports Program.

Asone of Mew Jersey’s four Regional Health Hubs, the Camden Cealition
iz working with the state Division of Medical Assistance and Human
Services (DMAHS) to raise awareness about the program.

‘What is the Housing Supports Program?

The program helps M FamilyCare (Medicaid) members of all ages who
have both a housing need and & health conditicn.

=

Camden
Coalition

Aboutus - Howwework -  Resource library  Getconnected - Events & opportunities

Promotional materials

Use the materials below to help ensure that all eligible NJ FamilyCare
(Medicaid) members learn about and can access thesa housing services.

Each flyer below has English on one side and a different language on the

cther side for maximum flexibility for community engegement. Each fact
sheet is only in the cne language specified.

Materials by language

Arabic W
Chinese ~
English ~
Gujarati ~
Haitian Creole ~
Korean A
Portuguese bl
Russian ~
Spanish ~
Tagalog ~
Vietnamese A4

Organizations delivering Housing Suppert Services can medify the
customizable flyer below to promaote thair services by adding their
agency name, contact information, and mors.

Access the Camva editable documents



https://camdenhealth.org/nj-hsp-outreach-toolkit/

HMIS DOCUMENTATION

Q: When the child is the authorized member, how
does this impact what providers record in HMIS?

Answer:

® If the child in a household is the authorized member for Tenancy
Services, providers should list the adult as the head of household in
HMIS but use the child’s information when documenting touchpoints in
the Contact Log.

® Note: All touchpoints are logged in the Contact Log section of HMIS,
NOT the Progress Notes section.



Next steps

« Next Office Hours is March 4 from 1 - 2:30 pm.

 Bookmark the Housing Supports webpage

« Sign up for our Housing Supports Program newsletter

« Use our Help Desk Inquiry Form to ask your questions and get timely support

Camden

C?) Coalition



https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://forms.office.com/pages/responsepage.aspx?id=a_DavMuRx0-u6YdIYA7Xoh4v30RBjZhDitkjvvo9MJ9UMjgwN05BWVJHVTQzMUdSVlUySTNSWTNYUiQlQCN0PWcu&origin=lprLink&route=shorturl

SH

About

CSH collaborates to advance solutions that

use housing as a platform for services to
improve the lives of the most vulnerable
people, maximize public resources and build
healthy communities.
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_CSH NJ Housing Support Services Staffing & Budget Model
——

LR

About the Supportive Housing (SH) Tenancy Supports Staffing Model for housing-related services and supports

The core services in supportive housing, known as Tenancy Support Services (TSS), help people access and maintain their housing. TSS is sometime.

housing case management. TSS are typically delivered at staff-to-client ratios of 1:10 for scattered sites and 1:15 for clustered and single-site suppc
Caseload sizes can be adjusted based on acuity levels and housing stabilization needs. Due to the numerous and conflicting definitions of case mar
various service sectors, the term “tenancy support services” has begun to replace “housing case management,” particularly in states where State Me
funding housing-related services. In New Jersey, Tenancy Support Services (TSS) are referred to as Housing Support Services (HSS).

**Pre-tenancy support provides individualized housing support plans to help members achieve their goals, assists with housing searches and the ap
process, and connects them to resources for housing costs and other expenses. Housing Support Services provides personalized housing support pla:
help individuals achieve their goals. This includes assistance with lease renewals and housing certifications, as well as connecting them to financial
social services, such as education, employment, and legal support. The services also address any sor that may ho
and assist in resolving disputes with landlords.

1. Please complete the blue boxes below:

Target Population # Tenants in Scattered Site Recommended Coseload #Tenants in Single Site Recommen

o 15 0
0 10 o
Total clients - Low Need o Total clients - Low Need, o
[ Total clients - HiE Need 0

Annual Salary (per FTE) "

$40,000 Based on the # of tenants, we recommend FTE
$35,000 Based on the # of tenonts, we recommend FTE
$40,000 Based on the # of tenants, we recommend FTE
$40,000 |Based on the # of tenants, we recommend FTE

Based on the # of tenants, we recommend FTE
Based on the # of tenants, we recommend FT!

T —_

3. Basic Inpt

ervices
Budgeting

Tool

A resource developed by CSH and
the Camden Coalition to help
organizations plan to incorporate
Housing Supports Program revenue

into their budget
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Salaries, PTO, Other Conts and gy
Catimates

1tab 3, "Basic Input & Assumptions.”
1d select YES to any you will need to include in your

Estimating New Medicaid Provider Costs

estimates.

i as needed. This is especially important for salaries.
Select Yes to
include line
ad? Frequency of Expense Basis Cost Units iteminStart Up|  Annual Total |
or Annual
Budget
— .
L
™s Ongoing - Annually 1 per agency S0 00 Yes S0 L
L
stional] | """ Ongoing - Annually Zperagency ) 00 Yes 50 t
|
dicaid Ongoing - Annually 1 per agency so 00 Yes :
¢
\
\
Start Up 1 per agency so 0.0 Yes S0 L
L
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Services Budget Tool

. 5o
® The Supportive Housing What isit:

Services Budget Tool (SBT)

is a tool that has been —

adapted in communities eeccoe O Stafing and Caseload Recommendatins

across the country that S— i

have expanded housing soccee, O _

supports through Medicaid,  ...ueumse Services o

like the HSP. eceee & Staffing ccecoe

Budget PO ;i Start Up and Medicaid Provider Costs

® It can be used to estimate ISP

costs and revenue that can ®*®®°**°* @ .

be generated through TS O @ i Voo Revenue ’

participation in the HSP


https://camdenhealth.org/work/nj-familycare-housing-supports-program/
https://camdenhealth.org/work/nj-familycare-housing-supports-program/

SBT Development

® CSH and Camden Coalition coordinated to adapt the tool and an
accompanying manual specifically to NJ Housing Supports Program.

® Tool was tested by two providers who gave feedback directly to CSH

® All feedback was incorporated prior to posting final versions on the
Camden Coalition website

® This session will be recorded to help future users access guidance



Today's Session

® CSH will walk through each sheet and section of the tool, leaving the
slide deck and sharing the tool itself

® CSH will utilize a sample budget created to test the tool to fill in cells in
real time and demonstrate functionality

® Sample data are consistent with screenshots in the manual

® Time will be budgeted at the end of the session for questions and
answers

® Time for Providers who helped test the drafted tool to give feedback on
their experience
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