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Housing Supports Program launched with goals of improving member 
access to services and bridging gaps in housing ecosystem 

to improve health outcomes and address unmet 

housing needs

Bridge gaps in housing ecosystem and create new 

housing support services where needed

Increase number 

of members 

receiving housing 

supports services 

Support 

transitions into 

permanent 

housing, where 

possible 

Integrate 

providers into 

Medicaid & 

housing supports 

program

Provide process 

for providers to 

receive 

reimbursement 

through Medicaid

Provide high-

quality and 

timely services

Build robust 

provider base 

across NJ

Ecosystem connectivityMember access
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We have made significant progress against each of these goals, since 
program launch ~7 months ago

1. Data from MCO verbal reports to DMAHS on number of unique members served, as of 2/20. 2. Data from MCO interim reports to DMAHS

~2,300
members served1

200+
move-ins to 

permanent 

housing 

supported2 

95+
providers enrolled 

in program2 

~3,000
claims submitted2

90%+
members served 

within 2-days of 

initial referral2

100%
counties with an 

in-network 

provider2 

Ecosystem connectivityMember access

Figures as of 2/28

We are proud of this progress and could not have done it without your engagement – 

we look forward to building on this progress moving forward 
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Homeless Solutions

Housing Supports 
Program Success 
Story

Context: 
• United Health care contacted Homeless Solutions regarding an elderly man seeking 

tenancy-sustaining services. The member was living in an apartment which was not 

meant for human habitation and placed the member’s safety at risk. 

• The property changed ownership and the new landlord ceased addressing tenant 

concerns. Tenants of the property were going days without water and sometimes 

electricity. 

• This placed a medical hardship on our client and we moved quickly to find him another 

residence.

Service Delivery: 
• Our team reached out to our landlord partners, assisted in submitting housing 

applications and we were able to locate a local unit within 30 days of receiving the 

case.

• The client also possessed a housing voucher via DCA and our Housing team was able 

to contact the existing landlord, coordinate with DCA and submit all documents for the 

new property while transporting the client to all his appointments. 

• Additionally, Homeless Solutions was able to coordinate the member’s at-home 

medical care to provide a seamless transition from his previous residence into his new 

unit. 

Outcomes: 
• The member was able to secure housing in an age-restricted complex which services 

seniors.

• The member was also able to retain his housing voucher which offered long-term 

housing sustainability. 

• The member utilized his Move-In Supports benefits for his security deposit, purchase 

of new furniture, household items, clothes and groceries. 

• Our staff was happy to see the member’s his health improve. This was the first time in 

years he had a bed to sleep in which drastically enhanced his mobility. 
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Housing Supports 
Program Success 
Story

Context: 

• The Rescue Mission of Trenton offers pre-tenancy, tenancy, and move in 

supports services.

• Since the inception of the program, we have enrolled and offer services 

to several consumers. 

Service Delivery: 

• We have 154 consumers in preparation for the program

• 50 initial contacts and level of need assessments completed

• 35 Horizon, 2 Wellpoint, 7 Aetna, 6 Fidelis/United Healthcare

• 5 30-day authorizations

• 32 150-day authorizations

• 13 180-day authorizations

• 104 total discharges from the program

Outcomes: 

• To date we have housed 2 consumers through Housing Supports

• One received move in supports from HSP and the other pre-tenancy and 

tenancy services

• The 50 with completed assessments are in preparation to be housed 

through pre-tenancy and tenancy services.
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Today's program updates reflect our desire to build on our strong progress 
and continue growing the program's impact

Ecosystem connectivityMember access

Today's key agenda topics: 

• Preview of provider expansion grants, to enable 

existing providers to scale service to more members

• Updated program tools to better reflect nuances of 

member situations, which providers shared with us 

Today's key agenda topics: 

• Preview of start-up provider grants, funding 

infrastructure for new or early-stage providers to begin 

serving members through Housing Supports Program 

• Preview of HMIS billing pilot, to enable all providers 

to bill effectively 

• Improved program guidance to make it easier for 

providers and MCOs to work together
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QA

Q&A

Walk through of new tools

Walk through of new tools 

Look ahead

Look ahead

Share Camden website updates

Share Camden website updates

Share updated program tools and guidance

Share updated program tools and guidance

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming provider expansion grant

Provide overview of forthcoming provider expansion grant

Today's agenda
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Share updated program tools and guidance

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming provider expansion grant
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Next round of provider expansion grants will support providers in building 
additional capacity to serve eligible members

Grants are intended to help 

providers build the operational, 

technological, and workforce 

capacity required to participate 

and reach their full potential in 

the Housing Supports Program

Release anticipated in the 

coming months, with 

information on RFP timing and 

structure 

Grants will support activities such as: 

Track 1: New & 

early-stage 

providers

• Developing processes to enroll and credential 

as a provider

• Purchasing technology required to begin 

serving members

• Hiring and onboarding staff 

Track 2: MCO-

contracted 

providers

• Hiring and training, to expand service delivery 

and increase claims volume 

• Educational outreach materials to grow base of 

members 

• Purchase of laptops for case managers 

Funding will be tied to programmatic milestones 

Note: Previous round grantees will not be eligible
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DMAHS and DCA launching NJ HMIS billing pilot to streamline claims 
submission

Providers gave feedback on 

billing

DMAHS / DCA identified pilot 

opportunity within NJ HMIS 

Upcoming pilot will be 

launched in coming months

Providers shared that billing processes 

have created administrative burden, 

making claims submission challenging

DMAHS and DCA working with Foothold 

to develop pilot for embedded billing 

feature within NJ HMIS to simplify 

claim preparation and reduce provider 

burden of navigating claims process

Billing feature will: 

Use HMIS touchpoint data as the 

basis for claims population

Automatically enable 30-day billing 

functionality Long-term objective: Enable 

providers to bill effectively as part 

of this program 

More information to be shared in 

coming months 

• Likely will involve gradual 

onboarding process with 

associated trainings for providers

• Hoping to move quickly to begin with 

a few providers soon 

• Providers will work with Candy's 

team to add feature and pay 

accordingly
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In this round of updates, overall program structure is staying the same, 
with refinement based on provider feedback

Provided clearer guidance on how to handle key 
scenarios (e.g., children under 18)

Opportunity to improve usability of 

the tools and instructions

Desire for clarity on how to fill out 

tools for certain population

Feedback Changes in this round of updates

Improved functionality of tools (e.g., auto-calculate 
feature in LoN, text-wrapping in HSP) 

Clarified instructions and required fields throughout
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Summary of primary changes across all tools

Initial assessment tool Level of need assessment Housing stabilization plan

• Clarified that pre-tenancy and 

tenancy-sustaining services cannot 

be authorized simultaneously

• Clarified that IAT does not need to 

include desired servicing provider 

(e.g., if a desired provider is 

unknown), but including provider 

helps start services faster 

• Added definition of household 

• Clarified signature requirements for 

members under 18

• Updated MCO contact information

• Added auto-calculation functionality

• Clarified that Level of Need must be 

submitted within the first 30 days of 

service & for any reauthorizations

• Clarified options for how many times 

member has been homeless or 

experienced an eviction 

• Clarified options for intimate partner or 

domestic violence

• Clarified options for pregnancy, and 

ADLs/IADLs

• Clarified how to complete key 

questions if member is a child

• Clarified instructions for when form 

should be submitted 

• For most fields, clarified that actions 

and activities that impact the housing 

search should be logged for relevant 

members across the household, not 

just for the member

• Widened progress update field and 

improved text-wrapping functionality

• Clarified signature requirements for 

members under 18

Note: Changes listed here are non-exhaustive

321

Updated tools and guidance

Updated tools and guidance are going live as of today, 3/18/2026

• However, there will be a 1-month grace period until 4/18/2026 where MCOs will accept prior tool format

https://camdenhealth.org/official-hsp-documents/
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Initial Assessment Tool | Overview of changes

Goal Changes in this round of guidance

Improve usability of the tools and 

instructions

• Clarified that pre-tenancy and tenancy-sustaining services 

cannot be authorized simultaneously

• Clarified that IAT does not need to include desired servicing 

provider (e.g., if a desired provider is unknown)

– Note: including a provider helps start services faster

Increase clarity on how to fill out 

tools for certain populations

• Added definition of household to appendix, to help clarify 

ambiguous situations  (e.g., a member is not part of a 

household, if they are couchsurfing while seeking stable 

housing) 

• Clarified signature requirements for members under 18
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LoN | Overview of changes

Goal Changes in this round of guidance

Improve usability of 

the tool and 

instructions to reduce 

provider 

administrative burden 

• Added auto-calculation functionality – scores are available as a "drop-down" and total 

score will sum at the bottom 

• Clarified that Level of Need must be submitted within the first 30 days of service & for 

any reauthorizations

Increase specificity 

for certain populations 

to better reflect their 

level of need 

• Added option for experiencing homelessness over lifetime but not in the past 3 yrs

• Adjusted eviction categories to include members currently going through eviction

• Added option if member has ever been impacted by domestic violence 

• Clarified options for pregnancy

• Added option to account for members requiring assistance with 1+ ADLs AND 3+ IADLs

• Clarified how to complete key questions if member is a child
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HSP | Overview of changes

Goal Changes in this round of guidance

Improve usability of the tool and 

instructions to reduce provider 

administrative burden 

• Clarified instructions for form 

• Widened progress update field and improved text-

wrapping functionality

Increase specificity for how HSP should 

be filled out for households, including 

where member is under 18 – to ensure 

plan captures relevant activities that 

impact the member 

• For most fields, clarified that actions and activities that 

impact the housing search should be logged for 

relevant members across the household, not just for 

the member

• Clarified signature requirements for members under 

18
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Moving forward, please use only use DMAHS state-approved forms for 
submission to MCOs  

Some providers have 

requested clarification about 

the use of authorizations 

and other forms 

embedded within their 

EHR functionality

Consistent with other Medicaid programs, DMAHS requiring official state-

approved forms for all submissions 

If MCOs receive embedded forms, they will redirect providers to state-

approved forms 

Using state-approved forms will help ensure consistency of information 

submitted

Going forward, DMAHS is exploring options to streamline provider 

authorization processes and reduce administrative burden for staff 

with technology-enabled solutions 

Recap Next steps 
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Provider guidance | Overview of changes

Goal Changes in this round of guidance

Improved specificity of MCO 

contracts with housing supports 

providers, to ensure legal 

framework is tailored to HSP

• Added clause that MCOs must carry State-approved addendums that clarify that program 

guidance governs relationships between MCOs and providers

Enhance clarity and 

standardization of timelines, 

to create predictability of 

program processes for providers

• Specified that authorization start dates can be retroactively set back 5 days to align 

submission dates with completion dates

• Set parameter that providers may make Move-in Supports requests for up to 45 days after 

moving into their unit

• Added language to indicate that HMIS touchpoints must be entered into HMIS within 5 days of 

interacting with a member

Increase specificity for certain 

populations to better reflect 

their situations

• Specified that signatures are required from parent / guardians if members are under 18 years 

old 

• Added language describing documentation requirements for domestic violence survivors

Increase clarity of language, 

and update to reflect ongoing 

conversations with providers  

• Clarified that only FFS providers currently have access to eMEVS

– Note: DMAHS is in the process gaining access to all providers

• Incorporated already-disseminated language on background check requirements

• Refinements to increase clarity of existing requirements (e.g., indicating 

MCOs must vs. should accept verbal agreements if member's signature is not provided on the 

initial assessment, refined language on Place-of-Service codes, etc.)

Note: DMAHS listed the most salient updates in the Update History section
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NEW HSP WEBSITE

We have updated the HSP website!

Resources are now grouped by topics – 
like HSP official documents (DMAHS 
Program Documents), program 
overview materials, and trainings by 
service type – to make navigating the 
webpage much easier.

Due to updated content on the 
webpage, there may be prior materials 
that are now outdated – those links will 
now navigate you to an error page.

Please be sure to review the new 
website and replace any outdated 
bookmarks you may have with the new 
content.

Link: HSP Website

Housing Supports Program 
website update

https://camdenhealth.org/work/nj-familycare-housing-supports-program/
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We covered updates on 5 key topics that will help shape program expansion

Upcoming round of provider 

readiness grants

Updated program guidance 

and tools, to reflect 

feedback we have heard 

Updated Camden Coalition 

website for program 

resources

Key wins and progress 

across 7 months of Housing 

Supports Program

Upcoming billing pilot 

in HMIS
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Looking forward, there continue to be exciting initiatives the rest of the year

Ecosystem connectivityMember access

• Focus on understanding and assessing member 

experience in program to ensure quality service 

delivery and high impact 

• Partner with providers to support program integrity 

and consistent, effective service delivery

• Continue improving provider experience with likely 

release of updated guidance in later summer – we 

remain open to additional feedback! 

• Clarify HMIS processes, to help address provider 

burden 

• Support providers in program participation through 

new trainings run by Camden on key topics, such as: 

– Blending & braiding funding sources

– Move-in supports deep-dive (process by MCOs, 

appropriate use of benefits) 

– Detailed billing scenario training



Interview/Focus Group Opportunity

• All four Regional Health Hubs (RHHs) will be conducting Medicaid 
member and provider interviews and/or focus groups 

• Purpose of member interviews/focus groups : To collect 
feedback on the accessibility and quality of the HSP program
• If you have clients that are interested, please reach out to your RHH
• Note: To be eligible a client must be receiving HSP services 

• Purpose of provider interviews/focus groups: To collect 
feedback on the accessibility and quality of the HSP program
• If you are interested in participating, please reach out to your RHH
• Note: The Health Coalition of Passaic County (serving Bergen, Morris, Passaic, 

Sussex, and Warren counties) has scheduled all provider interviews.



27

Thank you again for your 
continued engagement in this 
program 
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IAT | Detailed walkthrough (I/IV) Adjusted footnote in Appendix to indicate that 

"requiring a change in housing arrangement" 

also includes requiring changes or 

modifications to an existing residence
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IAT | Detailed walkthrough (II/IV)

Clarified that pre-tenancy and tenancy-sustaining 

services cannot be authorized simultaneously

Clarified that desired servicing provider is 

optional, but helps start services faster
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IAT | Detailed walkthrough (III/IV)

Added definition of household to appendix & 

adjusted description to make clear that information 

on members across the household should be 

included below, including if other members are 

not in Medicaid 

Made clearer that the total number of people in 

household should include the member

Clarified that Medicaid and MCO ID does not need to 

be included, if household member is not in 

Medicaid
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IAT | Detailed walkthrough (IV/IV)

Clarified that a parent/guardian’s signature is 

required if the member is a child
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LoN | Detailed walkthrough (I/V)

Added drop-down fields with point values, which 

auto-calculate at bottom of form

Clarified that Medicaid ID and MCO Member ID are 

required 

Clarified that if member is a child, employment 

status should be "No" 
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LoN | Detailed walkthrough (II/V)

Clarified options around times experiencing 

homelessness

Added option for experiencing homelessness over 

lifetime but not in the past three years
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LoN | Detailed walkthrough (III/V)

Adjusted eviction categories to include members 

currently going through eviction

Clarified that all questions regarding health are 

self-reported or observed by the provider 

Adjusted options for intimate partner / domestic 

violence and added option if member has ever been 

impacted

Clarified that substance misuse responses should 

reflect the condition of the authorized member 
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LoN | Detailed walkthrough (IV/V)

Clarified options for pregnancy 

Clarified that members can check both boxes, if 

requiring assistance with 1+ ADLs AND 3+ IADLs 

Total score will auto-calculate if completed in 

electronically in PDF format 
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LoN | Detailed walkthrough (V/V)

Clarified reasons for authorization request

Note that Level of Need Assessment must be 

submitted within the first 30 days of service & for 

any reauthorizations 
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HSP | Detailed walkthrough (I/VI)

Clarified instructions, including: 

• Form should be completed with parent / 

guardian, if the member is a child

• HSP must be completed within the first 30 

days of service

• HSP can be submitted as early as the same 

day as the IAT, assuming it is completed 

meaningfully (up to MCO discretion) 

• All fields in form must be completed 
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HSP | Detailed walkthrough (II/VI)

Clarified that only parent/guardian’s signature is 

required if the member is a child
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HSP | Detailed walkthrough (III/VI)

Clarified that relevant actions from individuals 

across the household should be included

Widened field for progress update, and enabled 

text-wrapping across all fields 
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HSP | Detailed walkthrough (IV/VI)

Clarified that individual income goal and total 

household income goal should be included
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HSP | Detailed walkthrough (V/VI)

Clarified that health needs from individuals across 

the household should be included, as relevant 
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HSP | Detailed walkthrough (VI/VI)

Clarified that a parent or guardian’s signature is 

collected if the member is under 18

If member is under 18, then the member‘s signature 

is optional



Confidential draft for discussion only: pre-decisional

44

QA

Q&A

Walk through of new tools

Walk through of new tools 

Look ahead

Look ahead

Share Camden website updates

Share Camden website updates

Share updated program tools and guidance

Share updated program tools and guidance

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming billing pilot in HMIS

Provide overview of forthcoming provider expansion grant

Provide overview of forthcoming provider expansion grant

Today's agenda



45

Any questions?
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